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Executive Summary 

Forced labour and child labour remain global issues that can occur across industries and supply chains. Businesses 
operating in Canada have a responsibility to identify and address these risks within their operations and 
procurement activities. 

In accordance with the Fighting Against Forced Labour and Child Labour in Supply Chains Act, Cropac Equipment 
Inc. conducted a review of its operations and supply chain for the 2025 fiscal year (September 1, 2024 to August 31, 
2025). As part of this process, Cropac undertook supply chain mapping, performed internal and external risk 
assessments using recognized indices, and applied due diligence measures in its supplier selection and 
management practices. The Company also maintained corporate policies that support ethical business conduct and 
respect for human rights. 

Through this assessment, Cropac found that its direct suppliers are primarily located in countries with low inherent 
risk of forced labour and child labour. Additionally, the types of goods procured, including steel and industrial 
components, were not identified as high-risk categories in recognized global indices. However, Cropac 
acknowledges that risks may still exist within upstream tiers of the supply chain, where visibility is more limited. 

During the reporting period, no instances of forced labour or child labour were identified within Cropac’s operations 
or supply chains that required remediation. 

Cropac recognizes that its current approach is in the early stages of development and is committed to continuous 
improvement. In future reporting periods, the Company intends to enhance its processes by implementing targeted 
employee training, strengthening supplier monitoring and engagement practices, and developing formal metrics to 
assess the effectiveness of its efforts in mitigating risks of forced labour and child labour. 

Background 
The measures introduced through Bill S-211, Fighting Against Forced Labour and Child Labour in Supply Chains 
Act (“the Act”), aim to increase industry awareness and transparency and drive businesses to improve practices.  

 

This report is Cropac Equipment Inc.’s (“Cropac”) response to Bill S-211, an Act to enact the Fighting Against 
Forced Labour and Child Labour in Supply Chains Act and to amend the Customs Tariff (the Act), sections 11(1) 
and 11(3). 
 
Cropac satisfies the definition of an Entity within the Act by having a place of business in Canada, doing 
business in Canada, having assets in Canada, and meeting both the revenue and asset thresholds. The 
financial reporting year of Cropac covered by this report is September 1, 2024, to August 31, 2025. This is the 
third version of the report submitted and the report is for the entity, Cropac Equipment Inc. (“Cropac” or the 
“Company”). 
 

Structure 
Cropac is a private Canadian corporation engaged in the acquisition and distribution of various types of cranes. 
Currently, Cropac has six locations across Ontario, Quebec, Alberta, and British Columbia, with the head office 
located in Oakville, Ontario. We have been in business since 1977. Cropac currently employs 126 staff across all 
of Canada. 

In order to qualify as an entity for the Bill S-211 reporting obligation, companies need to meet the following 

 



 

thresholds: 

●​ At least $20 million in assets 
●​ At least $40 million in revenue, and 
●​ An average of at least 250 employees 

Cropac meets the definition of an “entity” under the Act by satisfying at least two of the three prescribed thresholds, 
specifically with respect to revenue and assets, and is therefore subject to the reporting requirements.  

Activities 

Cropac supplies cranes and crane parts to its customers across North America. Cropac Equipment is a proud, 
factory-authorized distributor for Terex, Magni, Maeda, Taylor, Terberg and Tadano cranes offering a complete 
line-up, including hydraulic truck cranes, all-terrain cranes, rough-terrain cranes, Tadano crawler cranes, and 
boom trucks. We are also the authorized distributor for Manitex boom trucks, Kobelco crawlers, Broderson 
carry deck cranes, Potain self-erector cranes, and Tadano Mantis tele-crawlers. We also sell Peiner and Comedil 
tower cranes, and used Grove, Linkbelt, Tadano and Liebherr cranes. Cropac also works in transportation, 
forestry, steel processing, rigging, heavy materials movement, and marina storage. As an authorized distributor, 
Cropac supplies its customers with original equipment manufacturer parts. While approximately 20% of 
Cropac’s inventory is procured from vendors in the US, Europe and Asia, the majority of its sales occur in 
Canada.  

 
Supply Chain 
Cropac has a total of 433 suppliers from 9 countries, 8 of which are outside of Canada. Of the total suppliers, 
there are 72 key suppliers from 8 countries, which represent 65.69% of Cropac’s total procurement spend. 
Figure 1 below represents the makeup of our supply chain by country. 
 
These suppliers are located in the following countries: 
Canada | USA | Japan | Germany | Italy | Netherlands | France | Spain | Belgium  
 

 
 



 

Policies & Due Diligence 
Current Policies 
Corporate policies are the foundation of all of our activities, and we have an open-door approach to receiving 
feedback from employees. Our Human Rights Policy further emphasizes a zero-tolerance approach for any 
discrimination or harassment. Steps to report workplace harassment are outlined in this policy, along with a 
defined approach to investigating and addressing complaints. In our Code of Conduct Policy, we commit to 
conducting business in an open and ethical manner. Within this policy, we directly state that harassment or 
discrimination will not be tolerated. It is the responsibility of employees, management, and executives to report 
suspected violations of this policy. Cropac commits to employing disciplinary measures in the case of any 
wrongdoing. Furthermore, our policy states that we will not tolerate any retaliation against employees who use 
the reporting mechanisms outlined in the policy for a genuine cause. In our Workplace Harassment and Violence 
Policy, we commit to a harassment-free work environment where all representatives are treated with respect and 
dignity, and where candidates and employees are free from any form of violence, discrimination or harassment. 
At Cropac, we are unwavering in our promotion of respect, ethics, integrity, and compliance with human and 
labour rights. We have policies or procedures in place to ensure that forced labour and child labour are not used 
in our activities and supply chains. 

Due Diligence 
Cropac applies due diligence measures to transactions within our supply chain in order to limit activity with 
a higher risk of forced labour or child labour. Cropac engages vendors with whom we have long-standing 
relationships and have not encountered any known instances of risks associated with forced or child labour. A 
core principle of Cropac’s operations is building and maintaining strong relationships. The major vendors Cropac 
chooses to do business with are companies that are respected within their industry. 

As part of the procurement process, Cropac conducts site tours at the supplier’s plant to ensure quality of 
product, as well as attend annual dealer meetings. Cropac continues to work with well-known and reputable 
suppliers in the industry. All suppliers are bound by the terms they sign, which are stated in our Distributor 
Agreements. Terms vary per agreement. We have also ensured that all our suppliers adhere to our Supplier 
Code of Conduct. 

When hiring and on-boarding employees, we ensure that they are accurately registered with the government, 
are paid at least a minimum salary wage, are enrolled in applicable government programs (e.g., CPP, EI)  and 
are provided with appropriate safety equipment. 

Cropac recognizes that reliance on supplier reputation and long-standing relationships does not fully 
eliminate risk and is working toward enhancing formal supplier screening, monitoring, and risk assessment 
processes.  

 
Risk Identification & Management 
Countries of Operations and Risk 
Using the Walk Free Global Slavery Index and the U.S. Department of Labor List of Goods Produced by Child 
Labor or Forced Labor, Cropac conducted a risk assessment on our countries of operations. These indices 
provide research-based assessments of forced labour and child labour risks. We found that there were low 
inherent risks of forced labour or child labour in Canada. 
 
While country-level assessments using recognized indices such as the Walk Free Global Slavery Index indicate 
generally low inherent risk in the jurisdictions in which Cropac operates and sources from, the Company recognizes  

 



 

that risks of forced labour and child labour may still exist within upstream tiers of the supply chain, including in the 
sourcing of raw materials and components. 

As such, Cropac acknowledges that reliance on country-level risk indicators alone may not fully capture all potential 
exposures and is committed to continuing to enhance supply chain visibility and due diligence practices over time. 

 

 

Countries of Suppliers and Risk 
Using the Walk Free Global Slavery Index, Cropac conducted a risk assessment on the countries of suppliers. 
These indices provide research-based assessments of forced labour and child labour risks. We found that there 
were low inherent risks of forced labour or child labour in Canada, the United States, Italy, Netherlands, France, 
Germany, Japan, Spain, Belgium. 

 
Cropac procures goods from vendors that are based in countries listed above. Cropac does not have full visibility 
into upstream sourcing by its suppliers, which may expose the supply chain to risks associated with originating 
source countries.  

 
Industry of Operation 
Cropac operates within the wholesale industry, distributing crane parts to various customers. More broadly, 
Cropac is considered part of the manufacturing industry according to Walk Free’s index. According to the index, 
this industry has inherent high-risk exposure to forced labour and child labour. However, risks are mitigated as 
Cropac is only dealing with well-known suppliers from countries with a low inherent risk rating. 
 
 

Type of Goods Procured and Risk 
Using the Walk Free Global Slavery Index and the US Department of Labor’s List of Goods Produced by Child 
Labor or Forced Labor, Cropac conducted a risk assessment on the types of goods of our suppliers. These 
indices provide research-based assessments of forced labour and child labour risks.  

 



 

 

We found that 303 suppliers make up 96.2% of Cropac’s total spend for the year 2025. All of the major 
categories of goods used for cranes (i.e., steel and other industrial parts) are not identified within the two indices 
and have a low inherent risk of child labour or forced labour. 
 

 

Remediation Measures 
During the reporting period, Cropac did not identify any instances of forced labour or child labour within its 
operations or supply chains that required remediation.  

Notwithstanding this, Cropac maintains a commitment to take appropriate remediation actions in the event that 
such risks are identified. This may include ceasing business relationships, supporting corrective action plans, 
and implementing measures aligned with internationally recognized human rights standards. 

Cropac is in the process of further understanding and evaluating supply chain risks related to child labour and 
forced labour. At Cropac, we commit to remediate human rights incidents and labour violations that occur within 
our operations and communities. This may include restoration, compensation, rehabilitation, satisfaction, and 
non-repetition. We will continue to monitor procurement processes to enhance the rigor of due diligence 
processes and ensure that we do not conduct business with entities that violate human rights or labour rights. 
We commit to immediately cease our dealing with a business if evidence of forced labour or child labour is 
found.  

During the reporting period, Cropac did not identify any situations requiring remediation of the loss of income to 
vulnerable families resulting from measures taken to eliminate forced labour or child labour. 

Cropac recognizes the importance of considering potential unintended consequences of remediation efforts and 
will incorporate this consideration into future due diligence and response frameworks, where applicable. 

Awareness Training 

Cropac incorporates training for employees to support safe, respectful, and compliant workplace practices. Current 
training includes workplace violence and harassment, reporting procedures, and general expectations regarding  
 



 

 

employee conduct and behaviour. While existing training programs support general awareness of workplace 
conduct and compliance, Cropac recognizes the importance of implementing training specifically focused on forced 
labour and child labour risks. 

As part of its continuous improvement efforts, Cropac is committed to developing and implementing targeted 
training programs beginning in the next reporting period. These programs will focus on: 

●​ Identification of indicators of forced labour and child labour 
●​ Employee responsibilities for reporting concerns 
●​ Expectations regarding ethical sourcing and supplier conduct 

Training will be prioritized for employees involved in procurement and supply chain functions, with the intention of 
expanding to broader employee groups over time. 

Assessing Effectiveness and Steps Taken to Prevent & 
Reduce Risk of Child Labour or Forced Labour 
Through our analysis, we found that all the types of goods procured by Cropac from its North American and 
European suppliers carry a low inherent level of risk.  

Cropac is in the early stages of developing formal metrics to assess the effectiveness of its actions in 
preventing and reducing risks of forced labour and child labour. During the reporting period, the following 
indicators were used to support this assessment: 

●​ Completion of supply chain mapping activities covering key suppliers representing approximately 65.69% of 
total procurement spend 

●​ Distribution and acknowledgement of the Supplier Code of Conduct to suppliers 
●​ Ongoing evaluation of supplier relationships based on reputation and industry standing 

Cropac intends to enhance its effectiveness measurement framework in future reporting periods, including the 
development of formal key performance indicators, increased supplier engagement, and consideration of audit or 
verification processes where appropriate. 

During the reporting period, Cropac undertook the following actions to assess and address risks of forced labour 
and child labour within its operations and supply chain:  

 
1.​ Supply Chain Mapping: Cropac mapped its supply chain to support risk identification and align 

with recognized risk indices.  

2.​ Internal Risk Assessment: Cropac conducted an internal assessment of its operations and 
supply chain and identified areas where there is an inherent risk of forced labour and/or 
child labour, particularly related to industry exposure and potential upstream sourcing.  

3.​ External Risk Assessment: Cropac assessed risks associated with the goods it procures 
using recognized global benchmarks, including forced labour and child labour indices. 

4.​ Due Diligence Measures: Cropac maintained due diligence practices intended to reduce 
exposure to higher-risk suppliers and activities. 

5.​Supplier Code of Conduct: Cropac distributed its Supplier Code of Conduct to suppliers, 

 



 

outlining expectations, including a zero-tolerance approach to forced labour and child 
labour.  

Cropac recognizes opportunities to further strengthen its approach and has identified the following areas for 
development in future reporting periods: 

●​ Development and implementation of a formal action plan to address identified risks 
●​ Implementation of targeted training and awareness programs for employees 
●​ Enhancement of remediation and supplier monitoring processes 

Cropac remains committed to strengthening its approach to identifying, preventing, and addressing risks of forced 
labour and child labour across its operations and supply chains.  

 

Attestation 
In accordance with the requirements of the Act, and in particular section 11 thereof, I attest that I have reviewed 
the information contained in the report for the entity or entities listed above. Based on my knowledge, and 
having exercised reasonable diligence, I attest that the information in the report is true, accurate and complete 
in all material respects for the purposes of the Act, for the reporting year listed above. 
 

 
Duke Ta 
Full Name 

 
Chief Financial Officer​ April 24, 2026 
Title​ Date 
 
 
 
I have the authority to bind Cropac Equipment Inc. and this report covers Sept 1, 2024 – Aug 31, 2025 and applies to Cropac Equipment Inc. and all entities considered 

reporting entities in terms of the Act and any controlling subsidiaries of Cropac Equipment Inc. if they apply. 

 



   

 

 
 
 
 
 
 
 
 
 

 
 

 

 
 

 
Rapport sur le travail forcé et le travail 

des enfants dans les chaînes 
d'approvisionnement   



   

 

 

Résumé exécutif 

Le travail forcé et le travail des enfants demeurent des enjeux mondiaux pouvant survenir dans tous les secteurs et 
au sein des chaînes d’approvisionnement. Les entreprises exerçant des activités au Canada ont la responsabilité 
d’identifier et d’atténuer ces risques dans leurs opérations et leurs pratiques d’approvisionnement. 

Conformément à la Loi sur la lutte contre le travail forcé et le travail des enfants dans les chaînes d’approvisionnement, 
Cropac Equipment Inc. (« Cropac ») a procédé à une évaluation de ses activités et de sa chaîne d’approvisionnement 
pour l’exercice 2025 (du 1er septembre 2024 au 31 août 2025). 

Dans le cadre de cet exercice, Cropac a réalisé une cartographie de sa chaîne d’approvisionnement, effectué des 
évaluations des risques internes et externes à l’aide d’indices reconnus et appliqué des mesures de diligence 
raisonnable dans ses pratiques de sélection et de gestion des fournisseurs. La Société maintient également des 
politiques internes soutenant des pratiques commerciales éthiques et le respect des droits de la personne. 

À l’issue de cette évaluation, Cropac a constaté que ses fournisseurs directs sont principalement situés dans des 
pays présentant un faible risque inhérent de travail forcé et de travail des enfants. De plus, les biens achetés, 
notamment l’acier et les composants industriels, ne sont pas considérés comme des catégories à haut risque selon 
les indices mondiaux reconnus. Toutefois, Cropac reconnaît que des risques peuvent subsister en amont de la chaîne 
d’approvisionnement, où la visibilité est plus limitée. 

Au cours de la période visée, aucun cas de travail forcé ou de travail des enfants nécessitant des mesures correctives 
n’a été identifié. 

Cropac reconnaît que son approche est en développement et s’engage dans une démarche d’amélioration continue. 
Au cours des prochaines périodes de déclaration, la Société prévoit renforcer ses processus, notamment par la mise 
en place de formations ciblées, l’amélioration du suivi des fournisseurs et l’élaboration d’indicateurs formels pour 
mesurer l’efficacité de ses actions.  

Contexte 
Les mesures introduites par le projet de loi S-211, soit la Loi sur la lutte contre le travail forcé et le travail des enfants 
dans les chaînes d’approvisionnement (la « Loi »), visent à accroître la transparence et la sensibilisation au sein des 
entreprises et à encourager l’adoption de pratiques responsables. 

Le présent rapport constitue la réponse de Cropac aux exigences prévues aux articles 11(1) et 11(3) de la Loi. 

Cropac satisfait à la définition d’« entité » au sens de la Loi puisqu’elle exerce des activités au Canada, y détient des 
actifs et atteint les seuils requis en matière de revenus et d’actifs. L’exercice visé s’étend du 1er septembre 2024 au 
31 août 2025. Il s’agit de la troisième version du rapport.  

Structure 

Cropac est une société privée canadienne spécialisée dans l’acquisition et la distribution de grues de différents types. 
Elle exploite six établissements au Canada, situés en Ontario, au Québec, en Alberta et en Colombie-Britannique, et 
son siège social est situé à Oakville (Ontario). Fondée en 1977, Cropac emploie 126 personnes à travers le pays. 

Pour être assujetties aux obligations de déclaration prévues par la Loi, les entreprises doivent satisfaire à au moins 
deux des trois seuils suivants : 



   

 

 

● au moins 20 millions de dollars d’actifs; 
● au moins 40 millions de dollars de revenus; 
● en moyenne, au moins 250 employés. 

Cropac satisfait à ces exigences, notamment en ce qui concerne les revenus et les actifs, et est donc assujettie aux 
obligations de déclaration.  

Activités 

Cropac fournit des grues et des pièces à ses clients partout en Amérique du Nord. Elle agit comme distributeur 
autorisé de plusieurs fabricants reconnus, offrant une gamme complète d’équipements, notamment des grues sur 
camion, des grues tout-terrain, des grues sur chenilles et des camions-grues. 

L’entreprise distribue également divers équipements spécialisés et intervient dans plusieurs secteurs, dont le 
transport, la foresterie, la sidérurgie, le levage et la manutention de matériaux lourds. 

Environ 20 % de ses approvisionnements proviennent de fournisseurs situés aux États-Unis, en Europe et en Asie, 
tandis que la majorité de ses ventes sont réalisées au Canada.  

 
Chaîne d'approvisionnement 

Cropac compte 433 fournisseurs répartis dans 9 pays, dont 8 à l’extérieur du Canada. Parmi ceux-ci, 72 fournisseurs 
clés représentent environ 65,69 % des dépenses totales d’approvisionnement. 

Ces fournisseurs sont situés dans les pays suivants : 

Canada | États-Unis | Japon | Allemagne | Italie | Pays-Bas | France | Espagne | Belgique  

Cropac - Répartition par pays des principaux fournisseurs de marchandises 



   

 

 

Politiques et diligence raisonnable 
Politiques  

Les politiques internes constituent le fondement des activités de Cropac. L’entreprise favorise une communication 
ouverte et applique une politique de tolérance zéro à l’égard de toute forme de discrimination ou de harcèlement. 

Le Code de conduite de Cropac prévoit que toutes les activités doivent être menées de manière éthique et 
transparente. Les employés, la direction et les cadres ont la responsabilité de signaler toute violation. Des mesures 
disciplinaires peuvent être appliquées en cas de manquement, et aucune représaille n’est tolérée. 

Cropac s’engage également à maintenir un environnement de travail respectueux, sécuritaire et exempt de violence.  

Diligence raisonnable 

Cropac applique des mesures de diligence raisonnable afin de limiter les risques liés au travail forcé et au travail des 
enfants dans sa chaîne d’approvisionnement. 

L’entreprise privilégie des fournisseurs reconnus et entretient des relations d’affaires durables. Elle effectue 
notamment des visites de sites et participe à des rencontres avec les distributeurs. 

Tous les fournisseurs sont liés par des ententes contractuelles et doivent respecter le Code de conduite des 
fournisseurs.  

Identification et gestion des risques 

Cropac a évalué les risques à l’aide d’indices reconnus, notamment l’indice mondial de l’esclavage de Walk Free et 
les données du département du Travail des États-Unis. 

Les risques inhérents ont été jugés faibles dans les pays où Cropac exerce ses activités, notamment au Canada. 

Toutefois, l’entreprise reconnaît que des risques peuvent exister dans les niveaux en amont de la chaîne 
d’approvisionnement en raison d’une visibilité limitée  

 
 
Pays des fournisseurs et risques 
À l’aide de l’indice mondial de l’esclavage de Walk Free, Cropac a réalisé une évaluation des risques dans les 
pays fournisseurs. Ces indices fournissent des évaluations fondées sur la recherche concernant les risques de 
travail forcé et de travail des enfants. Nous avons constaté que les risques inhérents de travail forcé ou de travail 
des enfants étaient faibles au Canada, aux États-Unis, en Italie, aux Pays-Bas, en France, en Allemagne, au Japon, 
en Espagne et en Belgique.  



   

 

 

 
Cropac s’approvisionne auprès de fournisseurs situés dans les pays mentionnés ci-dessus. Cropac n’a pas une 
visibilité complète sur l’approvisionnement en amont de ses fournisseurs, ce qui peut exposer la chaîne 
d’approvisionnement à des risques liés aux pays d’origine.  
 
Secteur d'activité 
Cropac exerce ses activités dans le secteur du commerce de gros, distribuant des pièces pour grues à divers 
clients. Plus largement, Cropac est considérée comme faisant partie du secteur manufacturier selon l’indice de 
Walk Free. D’après cet indice, ce secteur présente un risque intrinsèque élevé de travail forcé et de travail des 
enfants. Toutefois, ces risques sont atténués, car Cropac travaille exclusivement avec des fournisseurs reconnus 
provenant de pays à faible risque intrinsèque.  
 
Type de biens acquis et risques 

En utilisant l’indice mondial de l’esclavage de Walk Free et la liste des biens produits par le travail des enfants ou le 
travail forcé du département du Travail des États-Unis, Cropac a effectué une évaluation des risques liés aux types 
de marchandises de ses fournisseurs. Ces indices fournissent des évaluations fondées sur la recherche des risques 
de travail forcé et de travail des enfants. 

Nous avons constaté que 303 fournisseurs représentent 96,2 % des dépenses totales de Cropac pour l’année 2025. 
Toutes les principales catégories de biens utilisés pour les grues (c’est-à-dire l’acier et autres pièces industrielles) ne 
sont pas identifiées dans ces indices et présentent un faible risque inhérent de travail des enfants ou de travail forcé. 



   

 

 

 

 
Mesures correctives 

Aucun cas nécessitant des mesures correctives n’a été identifié durant la période visée. 

Advenant la détection de tels cas, Cropac s’engage à prendre des mesures appropriées, pouvant inclure : 

● la cessation des relations d’affaires; 
● la mise en œuvre de plans correctifs; 
● l’adoption de mesures conformes aux normes internationales en matière de droits de la personne.  

Formation 
Cropac offre des formations portant sur la conduite en milieu de travail, incluant le respect, la sécurité et les 
procédures de signalement. 

L’entreprise prévoit mettre en œuvre des formations spécifiques portant sur : 

● l’identification des indicateurs de travail forcé et de travail des enfants; 
● les responsabilités des employés en matière de signalement; 
● les attentes liées à l’approvisionnement éthique.  

Évaluation de l’efficacité 

Cropac est en cours de développement d’indicateurs formels pour mesurer l’efficacité de ses actions. 

Les indicateurs actuels incluent notamment : 

● la cartographie de la chaîne d’approvisionnement; 
● la communication du Code de conduite des fournisseurs; 
● l’évaluation continue des relations avec les fournisseurs.  

 
Attestation 



   

 

 

Conformément aux exigences de la Loi, et notamment à son article 11, j’atteste avoir examiné les renseignements 
contenus dans le présent rapport. 

À ma connaissance, et après avoir exercé une diligence raisonnable, je confirme que ces renseignements sont 
véridiques, exacts et complets à tous égards importants pour l’exercice visé.  

 
Duke Ta 

Nom et prénom 

 
Directeur financier  , 24 avril 2026 

Date du titre  
 
 
 
Je suis autorisé à engager Cropac Equipment Inc., et le présent rapport couvre la période du 1er septembre 2024 au 31 août 2025 et s’applique à Cropac Equipment Inc. ainsi 

qu’à toute entité contrôlée visée par la Loi.  

   

Signature 
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